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What is compliance

and why is it important?

Maintaining compliance with a host of changing regulatory requirements is a complex undertaking.
New regulatory demands arise frequently and the window for compliance is sometimes short. Not only
do requirements change often, but they also vary widely, depending on the countries, provinces and
territories in which you operate.

Compliance is a task that's more challenging for businesses now than ever before thanks
to a combination of:

Q/
-
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Growing complexity
of organizational structures and
processes applicant tracking

Ever-changing

legislation and regulations at the
provincial and territorial, federal
and global level

The struggle to manage

all this change with existing technology
and methods
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While your specific
challenges will depend
on your circumstances,
many compliance
demands are generally
consistent across
businesses of all sizes.



How can the right compliance solution support your
business?

As your operations grow in scale and complexity, staying compliant can feel like a near-impossible
task. That's why many organizations swap manual, labor-intensive human capital management (HCM)
processes for consistent, scalable operations and expertise to help them keep everything under control.

The benefits of adopting a strategic approach to compliance include:

1. HCM-related compliance across the board

2. Reduction of unexpected costs from noncompliance
3. Less burden on internal resources

4. Strategic growth

If this sounds like a change that could benefit your organization, keep reading.

( 5 ) Nearly 75% of companies say they expect an increase
'a/1  inregulatory activity.*

* Cost of Compliance: Regulatory burden poses operational challenges for compliance, Thomson Reuters Regulatory Intelligence, 2023
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Identifying your company's needs

What is the current state of compliance operations in your organization? To begin to understand what
type of compliance solution would work best for you, consider which of the following areas present

your main challenges.

1. Switching from another HCM or payroll provider
2. Looking for an integrated compliance solution

3. Experiencing compliance issues, such as penalties
4. Adding locations

5. Mergers and acquisitions

6. Increasingly dispersed and diverse workforce

i

More than anything, ADP SmartCompliance
provides Scotts Canada peace of mind. From
automated payroll files submission to final
remittance, we have detailed visibility

into the money movement, each step T
of the way.

Magda Strak, Payroll Manager
Scotts Canada
Mississauga, ON
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Critical components of a compliance solution

Payroll and payroll tax filing

Ensuring employees are paid in a secure, efficient and timely manner is one of the
fundamental roles of an employer. So, making sure you have the systems in place to properly
manage the payroll process is vital. Further, compliance with employment tax payment and
reporting rules with each of the various government agencies is critical to avoid stringently
enforced penalties.

Third party payment

As provincial, territorial and federal laws and regulations become more complex, income
tax garnishment and family support payments may be required in the jurisdictions of your
operations. It requires accurate and timely reporting of employee information along with
the payments.

Increase accuracy, reduce risk and help keep your company compliant with a compliance
solution that includes income tax garnishment, family support and group investment such
as RRSP and TSFA. The service includes both reporting detailed employees contribution
and electronic payments to the agency or benefit carriers.

Electronic pay

Your responsibility for payroll tax and wage and hour compliance is the same with electronic
pay methods as with any other payroll method.

Multi-jurisdiction operations

Multi-jurisdiction employers must comply with varying labour laws. You want to make sure
that your HCM compliance vendor can help you stay compliant with regulations and laws
where you operate now or may operate in the future.
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What do ADP’'s HCM compliance solutions offer that
other companies don't?

How do you choose an HCM compliance solution when many offer similar capabilities? An area where
some compliance partners are differentiating their offerings is in technology-forward and service-oriented
solutions that can help put you at the forefront of global workforce transformations. These vendors stay
abreast of not only regulatory changes, but trends in workforce management, employee engagement and
retention, global corporate expansion and compliance, and technology-assisted data analytics. They develop
scalable solutions that allow for integration with existing HCM tools and vendors, more effective team
collaboration and administrative tools that help increase compliance.

4iIF

Direct integration with leading payroll platforms

Many organizations rely on multiple systems from different vendors and manual processes
to manage HCM compliance needs. This can create inefficiencies and errors. For a
successful end-to-end compliance experience, ADP® has robust integrations with, not only
ADP platforms, but also with vendors like Workday, Oracle, SAP, Infor and others. These
partnerships help create a tightly integrated extension to your chosen HCM platform.
These integrations help eliminate manual workflows and duplicate data entry to make
your processes more agile and efficient, while minimizing risk.

Purpose-built compliance workspace

Constantly shifting HCM compliance requirements are requiring you to manage

growing volumes and types of data, notices and activities. With ADP, you can manage

all compliance from a single system, using a shared, connected platform to monitor
compliance processes, view action items, post and retrieve information and collaborate

on tasks. Your teams will collect and monitor all the information they need in a single,
intuitive dashboard that offers complete visibility and proactive notifications. Each user
will have a targeted, role-specific user experience to track critical tasks and monitor active
and resolved any exceptions.

Your staff can also use the dashboard to easily monitor compliance workflows to which
they have access. They can see which tasks are urgent and which can wait; track work
being done by ADP on your behalf; and engage with compliance specialist teams via phone,
real-time chat and other tools. With the ability to compile, review and act on real-time
compliance data, you'll be armed to make more confident business decisions. The data
reporting that your teams can access will allow you to achieve a holistic view of your
compliance work and streamline day-to-day activities.
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Direct integration with leading payroll platforms

Complying with regulations in today's dynamic compliance environment requires you

to execute processes with many steps that involve participants across numerous
departments. The processes are often manual and involve many person-to-person and
department-to-department handoffs. Without structured workflows and integrated quality
assurance steps, you face an uphill struggle to effectively maintain compliance without
facing a heavy burden of cost, risk and inefficiency.

With ADP, your teams can leverage integrated processes and workflows that save time,
reduce steps and automatically flag inconsistencies. Because regulatory requirements

are built directly into these workflows, your teams will be able to continue their day-to-
day work with minimal changes while the system flexes on the backend to address any
changes. ADP has the technology to simplify and automate specific compliance processes,
so your staff can concentrate on more strategic work — which may also improve employee
morale and productivity. Optimizing compliance efforts can lower cost, reduce unnecessary
overhead, minimize risk and position your company for both compliance and growth.

Breadth of portfolio

ADP provides access to a comprehensive suite of services across key HCM compliance
processes. That means you can rely on a single provider for your major compliance functions.
Your teams will have better visibility and insight to make better decisions faster. You can
quickly scale your operation either up or down to meet evolving business needs.

With ADP, you'll gain tremendous flexibility, accuracy and insight across the full scope
of HCM compliance. We are one of the largest providers of HCM services in North America,
Europe, Latin America and the Pacific Rim.

Agency relationships

Staying current with regulatory requirements from agencies at all levels is difficult. As
your business evolves, you may also encounter unanticipated regulations you have not
faced before. ADP's relationships and automated interfaces with government agencies
at the provincial, territories and federal levels allow for timely updates. With processes
and tools that adapt when legislative changes occur, you'll minimize your compliance
burden and improve your team's efficiency and effectiveness.
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Compliance service experts

Get the full support of specialists with domain expertise in every area of HCM compliance
working proactively on your behalf. Your team can connect with specialized staff by phone
and secure support systems for answers to complicated compliance questions. Save time
on research and troubleshooting. Leverage our tenured experts and support teams across
the legislative and regulatory landscape.

Business continuity support

Whether it's an unforeseen external event like a natural disaster or a planned internal
event like a merger, any change can create compliance headaches. ADP supports you with
people, processes and technology to help support your business during disruptions. Even
if your workforce is displaced, you can continue to meet your compliance needs.

Compliance everywhere

Whether you are expanding into new geographical markets, facing new pay requirements
or dealing with a scattered workforce, ADP can help you remain compliant wherever
your business takes you. Our tools and processes are designed for federal, provincial

and territorial, and local compliance across Canada.

Financial security and stability

Help to ensure stability by working with one of the market leaders in HCM compliance.
ADP is a trusted partner of 90 percent of Fortune 100 firms and is one of the largest,
publicly traded providers of cloud-based HCM services. We also offer stability and fiscal
transparency, along with the resources created by continuous investment in technology
advancements and ongoing research into developing best practices.
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Why ADP?

At ADP, we offer compliance support across all aspects of the
employee lifecycle in two key ways. First, you get the benefit

of the compliance features and security built into our solutions.
Second, you're encouraged to leverage the specialists behind the
technology who are focused on staying ahead of the changing
regulatory landscape and the potential impact to our solutions. So,
whether you want to extend your existing technology, upgrade
from another system or fully outsource the function, we can help.

Visit:

ADP.ca/en/ADP-SmartCompliance

Call us at:

866-622-3153

ADP, the ADP logo and ADP SmartCompliance aand Always Designing for People are trademarks of ADP, Inc. All other marks are the
property of their respective owners. Copyright © 2024 ADP, Canada Co. All rights reserved.

Always Designing
for People®


http://ADP.ca/en/ADP-SmartCompliance

